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SMS-Paccbinkm v yeegomneHus

SMS-PaccbilkM - 3TO 6bICTPbIM, 3(PPEKTUBHBIM M  HEZopOrom
CNoco6 npuBsieYEeHMa noceTnTenem U MHPOPMMPOBaHUS O BarKHbIX
cobbITMAX Ballero kKMHoTteaTpa.

SMS-Paccbiniku  gatoT Bam BO3MOXKHOCTb MPOMH(MOPMMPOBATb MOCTOAHHbIX
nocetMTenem O TMpemMbepax, CreUMasbHbIX aKUMAX M MEPONpPUATHAX,
nosapasmtb C Mpa3gHUMKOM. Bawe coobuieHne ocTaHeTcA B NamATU
TenedoHa, M YenoBeK BHMMATE/IbHO OTHECETCA K MHOpMaLuM, T.K. CMOXeT
npoyntatb ero B yaobHoe BpemA. CoOOWEHNA MOXHO OTNpaBiATb
CaMOCTOATE/IbHO, 3TO MPOCTO U YAO6HO.

Cpenartb paccbifniKy NpocTo:

= Onpeaenute rpynny paccbliku;

= CocTaBbTe TEKCT COOBLLEHMS;

= OTtnpaBbTe ero yepes yA06HbIM web-UHTEpdENC M NpoaHaIM3UpyMTe
CTATUCTHKY.

Kpyr cotoBbiXx oneparopos

Mbl paboTtaem co Bcemu GSM onepatopamu Poccumu.

Umsa oTnpaButensa coobweHus

CoobLieHna NpUxoasT KAMeHTaM OT MMeHM Balero KuHoTeaTtpa (Hanpumep,
"DomKino"). Tak)e MOXHO OTnpaB/ATb COO06OLWEHMsa C LMEPpPOBOro Homepa
(HanpuMep, Homepa TenedoHa Ballero KMHoTeaTpa).
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BO3MO>XHOCTM CUCTEMBbI ynpasneHusa

Bol Mo)eTe 0TNpaBnATb COOOLWEHMA CaMM, MNPOM3BOAA PaCCbIKM U3
BMPTYa/IbHOrO JIMYHOIrO KabMHETA Ha HalleM camTe, B /oboe yaobHoe Ans
Bac Bpema. Ana otnpaBKM SMS Hy)KeH TOJIbKO MHTEpHeT, AOMNOJHUTE/bHbIX
nporpaMm He TpebyetcA. Bbl cMo)KeTe ObICTPO HayyYMTbCA MO/b30BaTbCA
CUCTEMOM, Mbl OCYLLECTBASIEM MH(DOPMALMOHHYIO NOAAEPKKY.

AeneHue a60HEHTOB Ha rpynnbl

Bol Mo)eTe pa3buTb BCHO KJ/IMEHTCKYID 6a3sy Ha OTAe/ibHble rpynnbl
(Hanpumep, rpynnbl Ana obnagatener ckMaok B 3%, 5% mn 10%). YnpaBnsatb
rpynnamMmM oO4YeHb Nerko - Bbl MoxeTe [06aBnATb B rpynnbl HOMEPaA,
co3gaBatb M yAaNnATb MX, a TaK Xe MNEepeHOCUTb rpynnbl abOHEHTOB B
oTaenbHbIM darn Microsoft Excel B cBoem BUPTYyaslbHOM JIMYHOM KabUHETE.

PacumpeHue 6a3bl paccbinkm

Ecnm y Bac noka HeT 6a3bl HOMEPOB TeNe(dOHOB BaluMX NOCETUTENEW, UK
6asa HeaoCcTaTOMHO 6oJsbllas - Y Hac €eCTb [rOTOBble peleHuA  ANs
paclmpenus Bawen 6a3bl. Hanpumep, SMS-Po3sbirpbiwm, ABTO3aHeceHue B
6a3y, pacrnpocTpaHeHune aHKeT. CBAXMTECb C HaMM, U Mbl NOMOXeM Bam
noao6paTtb HaMbosiee NOAXOAALMIA BapUaHT.

3annaHMpoBaHHble coobweHuns

3annaHMpoBaB OT/IOXKEHHblE COOOLWEHUA (No34paBaeHMA C MpasgHMKaMM,
YBEJIOM/IEHMA O HACTYMJIEHMMU PA3/INYHBIX COBbITMIA) Ha onpeAeNieHHbIM eHb
u Bpemsa, Bbl MoxeTe OblTb yYBEpeHbl, YTO COO6LWEeHMA ByayT AOCTaB/IEHbI B
CPOK M HYXXHbIM Nl0AAM 6€3 Ballero yvyacTtus.
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OTnpaBKka MMeHHbIX coobweHnn

CywecTByeT BO3MOXHOCTb aBTOMATMYECKOW MOACTAHOBKM MMEHWU K/IMEHTA B
Bawmnx coobweHnAx. ITO NOo3BONSAET BO BCEX OTMPAB/IAEMbIX COOOLEHUAX
aBTOMATMYECKM YKasbiBaTb MMA KOHKPETHOro KauMeHTa. Bawu KaneHTbl
OLEHAT TaKyo NepCcoHaNbHY 3a60Ty!

HAdeTtanbHaa cTaTUCTUKA

Moapo6Hasa CTaTUCTMKA MO BCEM OTMpPaB/IEHHbIM COOOLLEHMAM NO3BOAMT Bam
YBUAETb BpeMA A0CTaBKM SMS Ha KaxK/blM KOHKPETHbIM HOMEP, UM MPUYMHY,
noyemy SMS pgoctaBneHo He 6bin1o. Pansbl CTaTUCTMKM JOCTYMHbI  ANA
CKaumMBaHuAa B dopmate Microsoft Excel, noatomy Bbl nerko cmoxkete mx
npoaHa/IM3nMpoBaTb, OLEHMTb OTAAYy OT PEKJIAMHOM KaMNaHuu M YBEUUYUTb
MPOLEHT AOCTaBJIEHHbIX COOBLLEHUIM B MOCNEAYIOWMX PACChIIKAX.

BO3MOXHOCTb nospapaBnneHma KrimeHToB

Co3gaBas 6asy KaMeHTOB nojg SMS pacchiiky Bbl MoxeTe 3ano/iHUTbL He
TO/IbKO HOMepa MOOMJIbHBIX TeNeOHOB KAMEHTOB, HO U UX MMEHA U AaTbl
poxaeHna. B Takom cnydae y Bac nosBUTCA BO3MOXHOCTb MCMOJIb30BAaHUA
aBTOMATMYECKOro MMEHHOr0 Mo3paB/ieHMA KaxXAoro oTAe/IbHOro K/MeHTa B
€ro AeHb POXAEHMA.

CKopoCTb OTNpaBKM coobuweHumn

SMS paccblika NpoMcXoamuT onepaTuBHO. 3a MOATOPbl MMHYTbl B CpefHEM
otnpasndeTca 1000 SMS coobuieHni. Ana CpaBHEHMA, MOGUIbHBIM TenedoH
B COCTOSIHWM OTNPaBUTb He 60Jiblue 10 COOBLIEHUN B MUHYTY.
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SMS-Acdmuia

SMS-Aduiua - 3T0 YAO6HBIM M GbLICTPLIM CMNOCO6 NPEeAOCTaBMTb
BallMM MOCTOSHHBIM MOCETUTENAM BaxkHyl0 MHMOpMaUMio O
pacrnmcaHumn CeaHCoB.

Ycnyra “SMS-Aduwa” paet BawmM KanMeHTamM BO3MOXHOCTb B /il06oe
yaobHOe ANA HMX BpeMA 3anpallvBaTb CO CBOEro MoOOuAbHOro tenedoHa
UHTEepecy Ly 1X MHPOpMaLMIO 0 Balnx CcerogHAWHMX ceaHcax, LUeHax Ha
o6uneTbl, CBOOOAHbIX MecTax. OTBeT dopmUpyeTCcA aBTOMATMYECKM, 6e3
y4yacTMs YeioBeKa M oTnpasisaeTca B Buage SMS-coobuieHms.

Monb3oBarbca SMS-Acdmwen npocro:

= Bbl 33asaeTe MHTepecyiolwylo rnocetTutenen MHbOopMaLmio B cUCTEME
yNpaB/eHUS YCNYrou;

= KnueHT otnpaBnsetr SMS-3anpoc Ha BblAeNIEHHbIM BaM MOGUJIbHBIM
HOMep (+7 XXX-XXX-XXXX). ANA KAMeHTa CTOMMOCTb COOOLLEHUA paBHa
CTOMMOCTM 06bI4HOIO SMS;

= CnycTA HEeCKO/IbKO CEeKyHA K/AMEHT nojyyaeT oTBeTHoe SMS ¢
WHTepecyoLeN ero nHgopmaumen.

Mpaseuna aBTooTBETOB

C nomoulbto yao6Horo web-uHTepdelica Bbl 6€3 Tpyaa CMoOXKETe HacTpouTb
aBTOMaTUYECKME OTBETbl CUCTEMbI B 3aBMCMMOCTM OT SMS-3anpocoB BalmMx
nocetmMtenen (Hanpuvmep, “ceaHcbl noHeaenbHUK” -> “18:00 Mopo3ko
(Manbi 3an), 20:00 Onepauma bl (3an A)”). MNocne 31oro cMctema pabortaet
aBTOMAaTUYeCKM, OTBeYas Ha SMS-3anpocbl 24 4aca B CYTKM, 7 AHEN B
Hezento.
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Ypo6cTBO ANA noceTuTenem

C nomollblo Hallero cepsuca Bbl MoXKeTe NposiBUTb CBOK 3a60TY O K/IMEHTAX,
JlaB MM BO3MOXHOCTb MIHOBEHHO MOJly4aTb OMNeEpaTUBHY MHGOpMaLmIo
MMEHHO B TOT MOMEHT, KOrZla OHM 3TOro 3axOoTAT, B JIlO60M MeCTe, BeAb AA
3TOro TpebyeTcA TOJIbKO MOGWMJ/IbHBIM TenedoH, KOTOpblM €CTb MoYTH Yy
Kaxkzaoro.

ABTOMaTHMUecKoe nononiHeHue 6a3bl pacchinkm

Homepa KAMEHTOB, 3anpocuBIUMX MHGOpMaUMlo, MoOryt, no Bawemy
¥KeJJAHMI0, ABTOMATMYECKM 3aHOCUTbCA B 6asy Aasa nocaeayrowmx SMS-
PaCCbIJIOK.

depepanbHbI HOMEp

B ycnyre “SMS-Adwuwa” umcnonbsyetcs deaepasibHbii MO6GU/bHBIM HOMEP,
NPUBbLIYHLIM ANA a6oHEeHTOB. JlloaM OXOTHee 6yAyT OTNPaBAsATb HAa HEro
Coo6LWEeHnA, T.K. SMS Ha 3TOT HOMep TapudUUMPYeTCA KaK 06bl4HOe SMS
coobuieHne, 6e3 AOMNOJIHMTE/IbHOM NJaTbl, KOTOpas B3MMAaeTCcs B CJyvae
MCMNOJ/Ib30BaHUA KOPOTKOro HOMepa.

CkopocTtb 06paboTrkm coobuweHnmn

OTnpaBKa M MNpUEM COOBLIEHMM NPOMCXOAMT OMEpaTMBHO. 3a MMUHYTY
oTnpaBnfeTca MW npuHMMaeTca B cpegHem 1000 SMS. [Jna cpaBHeHMs,
MO6MIbHBIM TenedoH obpabaTbiBaeT He 60/blie 10 COOBLLUEHUM B MUHYTY.

HJeTanbHaa cTaTucTukKa

MogpobHasa CTaTUCTMKA MO BCEM MNPUHATbIM COOGLLEHMAM M03BOAMT Bam
yBUAETb BpeMa npuema SMS no KaAoMy KOHKPETHOMY 3arnpocy KJMeHTa.
®annbl CTaTUCTUKKM AOCTYMNHbI A8 CKaumBaHusA B dopmaTte Microsoft Excel,
nostoMy Bbl nerko cmoxete ux nNpoaHanu3MpoBaTb M OLEHUTb OTAadvy OT
ycayru.
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SMS-UHTEepaKkTuse

SMS-MHTEpaKTMB - 3TO ApKasa peKnaMHasa akuma ana Bawero
KMHOTeaTpa, MpuBAeKawwas BHUMAHME HOBbIX M MOCTOAHHbIX
noceTuTenen.

SMS-UHTEpaKTMB - 3TO0 3(PPEKTUBHBIM METO[ MNPUBNEYEHMA BHMMAHMA
nocetmtenen. CyTb YCAyrM COCTOMT B TOM, 4TOBbl 3auMHTEpecoBaTb
ayauTOpMIO, AaTb BO3MOXKHOCTb Yy4vacTBOBaTb B Mpouecce, a He MNpocCTo
cMoTpeTb pmabMbl. BaprMaHTOB NpoBeAeHUA aKLMM MOXKET ObiTb MHOXKECTBO,
Hanpumep:

Ha npembepe nepes HavasioM uibMa Ha 3KpaHe MoOKa3sblBaeTcA
UHTPUIYIOLMIM BoMpoc no croxeTty dunbma (“Kto yéumua?”, “Kem craHet
rNaBHbIM repon?”, u.T.Nn.) U deaepasbHbii HOMEP MO6MAbHOrO TenedoHa
anAa npuema SMS-oteBeToB. B TeyeHue ceaHca, 3puTENM OTNPABAAIOT Ha 3TOT
HOMep CBOM JOrafgkM (CTOMMOCTb SMS Ha 3TOT HOMeEp ANA HMX paBHa
CTOMMOCTM 06bl4HOrO SMS, no Tapudy mMx onepatopa). B KoHue duabMma,
CaMble OpUrMHasibHble OTBETbI MOKa3bIBATCA Ha dKpaHe MM 03BYYMBAKOTCA,
a MX aBTOPbI - HarpaXkAatTcA.

ABTOMaTUUeckoe nonosiHeHMe 6a3bl pacchinkmn

Homepa noy4yacTBOBaBIUMX 3puTeNEeM, MoryT, Mo Bawemy xenaHuio,
aBTOMaTMYECKM 3aHOCMUTLCSA B 6a3y 4214 nocaeayowmx SMS-paccbiioK.

depepanbHbii HOMEP

B ycnyre “SMS-UMHTepakTMB” wucnonb3yetrca denepanbHblt  MOBUIbHBIN
HOMEp, MPUBbIYHLIM ANA abOHEHTOB. JlloaM OXOTHee GyayT OTNpaB/ATb Ha
Hero coobuleHusa, T.K. SMS Ha 3TOT HOMep TapuduUUpyeTCa Kak 06blYHOE
SMS coobleHme, 6e3 A0NOJIHUTE/IbHOM NAaThl, KOTOpas B3UMAETCS B CJlyvae
MCMNONb30BaHUA KOPOTKOr0 HOMepa.
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AdetanbHasa cTaTUCTUKa B peanbHOM BpeéMeéHM

MogpobHas cTaTUCTMKA MO BCEM MNPUHATbIM COOBGLLEHMAM M03BOAMT Bam
YBMIETb, CKOJIbKO YE€/IOBEK MOYy4YacTBOBa/Io B akumu. Paksibl CTaTUCTUKM
AOCTYNHbl Ana ckaumBaHuA B dopmate Microsoft Excel, noatomy Bbl nerko
CMOXeTe MX NpoaHann3npoBaTb.

CkopocTtb 06paboTkm coobuweHnn

OTnpaBKa WM MpPUEM COOBOLLEHUA MPOMCXOAMT OMEPATMBHO. 3a MMHYTY
oTnpaBaseTca MU npuHumaeTca B cpegHem 1000 SMS. JnAa cpaBHeHMA,
MO6MIbHBLIM TenedoH obpabaTbiBaeT He 6osblie 10 COOBLEHUM B MMHYTY.
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Hawa KomMnaHuAa Bcerga OTKpbITa 4219 HOBbIX (DOPM COTPYAHMYECTBA M He
OrpaHM4YMBAETCS TMMOBbIMM MNaKkeTamu ycayr. Ecam y Bac ectb uagen u
NpeAsIoXeHMA, Mbl BCEraa rotoBbl 06CyAnTb MX C Bamu, a Takke OTBETMTb Ha
BCe Bawm Bonpochl.

C Hagex oM Ha 3chheKTMBHOE COTPYAHMYECTBO U MOXKENAHUEM YCMeXa,
Komnanua “CMC-Ikcnpecc”
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